
Panasonic Arbitrator In-Car Video (ICV) 

Front-End Client Survival Guide 

1. Prior to starting the Front-End Client, make sure your mic is synched. 

To sync your mic, turn it on and place it in the cradle in your cruiser. When the green light 

stops blinking, the mic is synched. 

 

2. To start the Front-End Client, double-click on the Front-End Client icon on the desktop of 

the MDT. This will prompt you to enter your userID and password. This is the same userID 

and password used for the Back-End Client. You will also need to enter your Team and Beat.  

The other fields should auto-fill.  

 

 
 

 

3. This will bring up the “Live” Mode. Click the [A/V] tab and click [Test] under both “1” and 

“2”.   This confirms the audio is working properly for the wireless mic (Mic 1) and the cage 

mic (Mic 2). 

 



 

4. Once you have confirmed the audio is working, you are now ready to record.  

 

5. To stop a recording, click on the blue [Stop] button in the Front-End Client application or 

press and hold the red [Rec] button on the camera itself. 

 

6. When you have completed a recording, it will prompt you to classify the file. Choose the 

Classify Tag that fits the most serious offense.  Include the case number if you have it. 

 

 

                                                    
 

7. The system is ready to record again. 

 

8. To playback a video that has not been uploaded to the server, click the [Archive] tab in the 

upper left corner of the screen. Once in the “Archive” mode, it will display a list of videos 

that have not been uploaded to the server. During playback, you will be able to add Classify 

Tags, Bookmarks and take still photos.  

 

      



 

9. To provoke the system to upload the archived videos, click on the [Upload] tab.  The 

videos will only upload if you are near a hot-spot location.  The archived videos will 

automatically upload in the background when your cruiser is within range. 

 

 
 

10. To access your videos once they have been uploaded to the server, logon to the Back-End 

Client at any PC. This is where you will make copies of your videos to tag into evidence. 

There is a Back-End Client Survival Guide on the LPD Homepage under “References”, 

“Radio/MDC/PC Guides”.  
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