
Panasonic Arbitrator I.C.V. In-Car Video 

 Back-End Client Survival Guide 

1. To open the Back-End Client, double-Click on the Back-End Client icon on the desktop. This will prompt you to 

enter your userID and password. This is the same userID and password used for the Front-End Client. 

 

2. The “Main” window will appear with any videos located from your Default Saved Search. (The Default Saved 

Search will automatically display videos you have recorded unless you edit the Default Saved Search parameters. This is 

done by right clicking on the Default Saved Search Tab.) 

 

3. To play a video, select the video you want to see and press the [Play] button on the bottom of the screen. OR, 

simply double click on the video.  

 

4. At the top of the screen, under “Quick Search”, you are able to search videos by time and date.   “Quick Search” 

can search using other parameters by clicking on the arrow to the right of the search button. This will display a pull-down 

menu, allowing you to search by Classify Tag, Classify Note, Bookmark Note, Case File, Officer Number and Arbitrator File 

Name. 

 

5. The playback screen will appear and look like the screen you see on the FE Client.  

 
a. To manage the audio on playback, click on 1 to mute wireless mic or 2 to mute cage mic.   

b. To insert a bookmark during playback, click on [Bookmark] at the location you wish to add a   

bookmark.  The Bookmark tab is displayed and it allows you to add a comment to the    

bookmark.    

c. To take a still photo of an image during playback, click on the camera icon. The Snapshot tab is  

displayed and allows you to add a comment to the snapshot.  

 



All video that is of evidentiary value will be burned to DVD and tagged into property. 

1. To create a copy of a recording, select the video and click the [Copy] button on the bottom of the window. 

Then click [Export Copy].  Do not select  “Burn DVD-Video”  

 
2. Once the Export screen appears, click on the [Browse] button (upper right corner) and then click on the [Make 

New Folder] in the “Browse For Folder” window. Input the Case Number for the folder name, and click [OK]. 

 



3. Click [Export] This will send a copy of the I.C.V. file to the directory you created with the case number as well 

as copy of the Panasonic AV Viewer.  

 

4. Utilize the DVD burning software on the PC to copy the folder  you created to a DVD. Insure that the DVD is 

finalized.  

5. Click on the [Main] tab to return to the listing of I.C.V. files. 

6. After completing the DVD, please delete the exported folder and files from the PC.   

To check the Export and Playback the I.C.V. file: 

1. Open the DVD and then the Folder you created with the Case Number. 

2. Locate the AVViewer.exe file and double-click on it to launch the Panasonic AV Viewer. 

3. A windows Open dialogue box will appear. 

4. Locate the I.C.V. file you want to play, it will be located in a sub-folder within the case number folder you 

created and will end with a file extension .av, and click on it. 

The Panasonic AV Viewer will then play the file.  
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